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INTЕRNET TECHNOLOGIES IN TEACHING ENGLISH AS A FOREIGN 
LANGUAGE TO STUDENTS OF NON-LINGUISTIC DEPARTMENTS
ІНТЕРНЕТ-ТЕХНОЛОГІЇ У НАВЧАННІ 
АНГЛІЙСЬКОЇ МОВИ СТУДЕНТІВ НЕМОВНИХ СПЕЦІАЛЬНОСТЕЙ
ИНТЕРНЕТ-ТЕХНОЛОГИИ В ОБУЧЕНИИ АНГЛИЙСКОМУ ЯЗЫКУ 
СТУДЕНТОВ НЕЯЗЫКОВЫХ СПЕЦИАЛЬНОСТЕЙ
The aim of the article is to define the role and importance of the usage of the internet-
technology in teaching English as a foreign language to students of non-linguistic departments. 
At the present stage of teaching foreign languages  for specific purposes, one of the most 
important issues is the problem of motivating students to learn the language. The use of 
Internet technologies is considered to be an effective solution of this problem. Nowadays, 
information technology is an integral part of the society, which makes the use of such resources 
intrinsic to the educational process. Internet technologies allow teachers to create their own 
methodological elaborations that will be aimed at developing the necessary specific skills in 
the formation of foreign language communicative competence. For students of non-linguistic 
departments, the involvement of such resources is not only an effective and efficient means of 
developing key language competence in their field, but it also satisfies their need for interactive 
learning. The article examines the researchers’ points of view on the necessity of implementing 
Internet technologies in the educational process, and also studies external and internal factors 
of influence on motivation of a modern student. To assess the effectiveness of the use of 
Internet resources in the classroom and in independent work, an experimental study has been 
conducted. Thus, the connection between the use of Internet technologies in the educational 
process and the increasing level of students’ motivation has been revealed.
Keywords: internet-technologies, interactive skills, communicative competence, motiva-
tion.
Розглянуто ефективність застосування інтернет-технологій у викладанні англій-
ської мови студентам нефілологічних спеціальностей. На сучасному етапі навчання 
іноземним мовам за професійним спрямуванням одним з найважливіших питань є про-
блема мотивації студентів до вивчення мови. Застосування інтернет-технологій розгля-
дається як дієвий засіб вирішення цієї проблеми. На сьогодні інформаційні технології є 
невід’ємною частиною суспільства, що зумовлює потребу у використанні таких ресурсів 
і у навчальному процесі. Інтернет-технології дозволяють викладачам створювати влас-
ні методичні розробки, що будуть спрямовані на розвиток необхідних специфічних нави-
чок у формуванні іншомовної комунікативної компетентності. Для студентів нелінгвіс-
тичних спеціальностей залучення таких ресурсів є не лише дієвим та ефективним засо-
бом розвитку ключових мовних компетенцій у сфері їхньої діяльності, а й задовольняє їх 
потребу в інтерактивності навчання. У ході роботи розглянуто точки зору дослідників на 
необхідність включення інтернет-технологій до навчального процесу, а також вивчено 
зовнішні та внутрішні чинники впливу на мотивацію сучасного студента. Для оцінки 
ефективності використання інтернет-ресурсів в аудиторній та самостійній роботі було 
проведено експериментальне дослідження. Таким чином, було виявлено взаємозв’язок 
між застосуванням інтернет-технологій у навчальному процесі та зростаючим рівнем 
мотивації студентів. 
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Рассмотрена эффективность применения интернет-технологий в преподавании 
английского языка студентам нелингвистических специальностей. На современном 
этапе обучения иностранным языкам профессиональной направленности одним из 
важнейших вопросов являетя проблема мотивации студентов к изучению языка. При-
менение интернет-технологий рассматривается как действенный способ решения этой 
проблемы. На сегодняшний день информационные технологии являются неотъемли-
мой частью общества, что влечет за собой необходимость использования таких ресур-
сов и в учебном процессе. Интернет-технологии позволяют преподавателям создавать 
собственные методические разработки, которые будут направлены на развитие необхо-
димых специфических навыков в формировании коммуникативной компетенции. Для 
студентов нелингвистических специальностей применение таких ресурсов является не 
только действенным и эффективным способом развития ключевых языковых компе-
тенций в сфере их деятельности, но и удовлетворяет их потребность в интерактивности 
обучения. В ходе работы рассмотрены точки зрения исследователей на необходимость 
включения интернет-технологий в учебный процесс, а также изучены внешние и вну-
тренние факторы влияния на мотивацию современного студента. Для оценки эффек-
тивности использования интернет-ресурсов в аудиторной и в самостоятельной работе 
студентов было проведено экспериментальное исследование. Таким образом, была уста-
новлена взаимосвязь между применением интернет-технологий в учебном процессе и 
повышением уровня мотивации студентов.
Ключевые слова: интернет-технологии, интерактивные навыки, мотивация, комму-
никативная компетенция.
Training future graduates in higher education institutions is impossible without 
improving language education and its professional support in multilingual Europe. The 
use of a wide range of innovative technologies in teaching foreign languages  to students, 
including Internet resources, to improve the process of forming global competencies of 
world-class university graduates is gaining relevance.
The relevance of the research topic is determined by the fact that informatization 
and computerization of modern society require new knowledge, skills and abilities that 
can be adapted to the conditions of the informational society. A special role is now given 
to the Internet – an important means of spreading information, collaboration and com-
munication, which is the largest and most popular computer network, opening a wide 
variety of opportunities for its effective use in education.
Having analyzed the works related to the study of various opportunities to use 
modern Internet technologies in education, it can be noted that many issues considering 
the use of interactive technologies in teaching English to non-language students in high-
er education are not sufficiently covered. The use of Internet technologies in teaching 
English were first discussed abroad in the early 90s of the last century. Didactic aspects 
of computerization of the educational process were developed by well-known schol-
ars and teachers: V. P. Bespalko, I. O. Loginov, R. P. Milrud, E. S. Polat, I. V. Robert, 
N. F. Talizina, A. V. Khutorsky and others [4].
The American researcher David Crystal in his work «Language and the Internet» 
gives several reasons for the expediency of using the Internet in teaching foreign lan-
guages [6, с 119]. He argues that online communication increases students’ motivation 
to learn «real language» by several times, and also allows them to spend their time 
online in a useful way. Another important reason proposed by David Crystal is that the 
linguistic nature of online communication is necessary to improve language learning [6, 
с. 127].
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When examining various views on the positive impact of using Internet resources 
in learning foreign languages, it is necessary to pay attention to the point of view ex-
pressed by M. Warschauer. The researcher states that the Internet is one of the factors 
that make a significant contribution to the development of the usage of computers for 
language acquisition [1]. According to the researcher, the inclusion of computers and 
the Internet in the practice of teaching foreign languages is one of the advantages for 
teachers, because the Internet and live language communication have now become the 
only process constantly available to the target audience of foreign language learners [9].
The aim of the article is to observe and analyze the effectiveness of introduction 
of modern Internet technologies into teaching English in higher educational institutions 
with their further implementation in the educational process of teaching students of non-
linguistic departments.
The methodological content of a modern foreign language class has to mean 
the formation of students’ appropriate communicative competence, which is defined 
as the ability to apply knowledge effectively in various conditions of professional 
communication and the ability to use the language depending on the specific situation. 
Foreign language teachers face the problem of finding ways to increase students’ 
cognitive interest in learning the language, consolidating their positive motivation 
to learn. One of the ways to solve this problem is to use innovative technologies in 
education. Some specific characteristics of the Internet communication can be attributed 
to the positive factors in the formation of social competence. For example, a high degree 
of anonymity of this communication allows to overcome many communication barriers 
associated with appearance, age, gender. The illusion of freedom on the Internet gives 
way to a creative approach to the communication process.
One of the main problems of any English teacher when working with students 
of non-linguistic departments is their lack of motivation to learn the language. When 
trying to find out the reasons for unwillingness to learn, you can hear, contrary to the 
expectations, that the student realizes the importance of English. But, in practice, they 
are not ready to make any effort. If there is motivation to study, this problem is solved 
by the student, that is why the concept of motivation has to be taken into consideration.
Motivation is one of the fundamental problems in Ukrainian and foreign 
psychology. Motivation is regarded both as a source of activity and as a system that 
motivates any activity. Motivation to learn can be determined by external and internal 
motives. Educational activity is motivated primarily by an internal motive, when 
the cognitive need «meets» the subject of activity, at the same time it is conditioned 
by various external motives (self-approval, prestige, necessity, etc.). For stability of 
motivation it is necessary to have an adequate idea of the need to know at least one 
foreign language nowadays.
The investigation of the effectiveness of usage of Internet technologies was 
conducted on the basis of the Biology Department of Oles Honchar Dnipro National 
University. The research work was carried out during the teaching practice in 2020–
2021 academic year. The study involved groups of the first-year medical students. The 
purpose of the observational experiment was to identify the actual level of learning 
motivation and its specific manifestation in the form of motivation to learn English.
In the list of difficulties preventing from studying a foreign language by the first-
year students of the Biology Department of Dnipro National University, the problem of 
motivation occupies the first position. The curriculum does not include a motivational 
unit. The research material and the acquired competencies do not always coincide with 
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the expectations and practical competencies that students actually need. The task of 
the teacher in this case is to support the internal motivation (interest) to learn a foreign 
language at a high level.
The results of the first survey showed the following data on the type of motivation 
and the percentage of its expression:
1) focus on assessment – 94 %;
2) future profession – 68 %;
3) parents’ opinion – 62 %;
4) friends’ opinion – 60 %;
5) communication in the learning process – 56 %;
6) teachers’ opinion – 52 %;
7) focus on acquiring new knowledge – 25 %.
According to the analysis of the data obtained during the ascertaining stage, the 
following conclusions can be made:
1) the initial level of students’ internal motivation is not high enough and requires 
further improvement;
2) the motives for obtaining knowledge are replaced by the motives for obtaining 
an assessment, which requires other approaches to it, focusing on the practical value of 
knowledge.
The study involved various platforms for working out the material, among which 
the most effective were: Moodle – a modular platform, which, however, requires 
careful study by the teacher; Wordwall, Quizlet, Kahoot – to use at classes and as 
part of homework; Google Forms – for testing. All these resources allow teachers to 
create relevant tasks aimed at developing communication skills and give students the 
opportunity to apply the acquired knowledge in real life situations. The variety of types 
of exercises and forms of work also significantly contribute to the students’ level of 
interest.
After the formation stage of the experiment, the results of the work were summed 
up, the results of the research were analyzed. The second survey was conducted to 
find out how the motives for learning had changed. During the experimental stage, 
the following positive changes in students’ behavior were noted: they became more 
interested in attending classes, activity in the classroom among students who previously 
preferred to «keep silence» increased, the atmosphere of the class was positive and 
energetic.
As expected, there were some changes in students’ motivation, namely: interest 
in communication in the learning process and focus on new knowledge increased by 
4 %; the indicator of motivation for the future profession changed from 68 % to 77 %; 
focus on assessment lost 8 %; orientation on parents’ opinion fell by 7 %; the value of 
teachers’ opinions remained unchanged – 52 %.
Having analyzed the obtained data, we can state that a series of classes conducted 
using Internet technologies and the introduction of interactive tasks into self-study not 
only had a positive impact on the atmosphere in class, but also contributed to some 
changes in the range of students’ learning motives. It is necessary to mention the shift 
of accents from external motives – assessment, parents’ opinion, teachers’ opinion – to 
internal motives – communication, future profession, knowledge. We can say that the 
leading role of external motives became weaker, and the orientation towards internal 
motives became more noticeable.
The results of the final experiment allowed us to draw the following conclusions:
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1. The level of interest in the content of the learning process increased, while in-
terest in assessment decreased, which, however, did not affect the academic success and 
quality of knowledge acquisition.
2. Students’ activity in class changed significantly. They demonstrated their strong 
will to work not only in the classroom, but also outside it.
3. It was found out that modern information technologies help to concentrate ef-
forts and create a situation of success through a positive impact on the internal motiva-
tion of students.
In the course of conducting an expert study, it was noted that the interest to learn-
ing is largely supported by the stability of internal motives. This leads to the conclusion 
about the need to use such modern teaching aids, which contribute to the development 
of students’ desire to acquire knowledge, skills and abilities, because students’ interest 
in developing and mastering communicative competence in a foreign language is key to 
the successful implementation of the teacher’s learning goals and objectives. Significant 
help can be provided by modern Internet technologies, which, undoubtly, can be present 
at all the stages of learning a foreign language. That is why it is extremely important to 
continue studying the implementation of teaching methods that use Internet technolo-
gies in the general educational programmes of higher educational institutions.
References
1. Borisko, N. F. (2009). Obshheevropejskie 
kompetencii vladenija inostrannym jazykom: 
Izuchenie, obuchenie, ocenka. Analiz 
nekotoryh aspektov. Іnozemnі movi. № 4. 
S. 10–16.
2. Cherednychenko, H. A. (2011). Multymediini 
tekhnolohii u protsesi vykladannia dystsypliny 
«Inozemna mova» u vyshchykh navchalnykh 
zakladakh. Naukovi zapysky. Seriia 
«Pedahohika». Ternopilskyi natsionalnyi 
pedahohich. un-tet im. V. Hnatiuka. № 4. 
S. 134–138.
3. Crystal, D. (2006). Language and the Internet. 
Second Edition. Cambridge University Press.
4. Dudeney G., & Hockly N. (2007). How 
to teach English with technology. Pearson 
Education Limited. 
5. Feng, Y., & Yuan, L. (2018). Youqun R. 
Effects of M-Learning on Students’ Learning 
Outcome: A Meta-analysis. New Media for 
Educational Change. Springer. 
6. Koval, T. I. (2011). Interaktyvni 
tekhnolohii navchannia inozemnykh mov. 
Naukovi zapysky NDU im. M.Hoholia. 
Psykholohopedahohichni nauky. № 7. S. 25–
37
7. Sokolova, Je. Ja. (2015). Analiz potenciala 
Internet-resursov v obuchenii inostrannomu 
jazyku. Mezhdunarodnyj zhurnal prikladnyh 
i fundamental’nyh issledovanij. № 4–5. 
S. 607–610.
8. Sysoev, P. V., Evstigneev, M. N. (2008). 
Sovremennye uchebnye Internet-resursy v 
obuchenii inostrannomu jazyku. IJaSh. № 6. 
S. 2–9.
9. Warschauer, M., & Fawn Whittaker, P. 
(2002). The Internet for English Teaching: 
Guidelines for Teachers. Methodology in 
Language Teaching: An Anthology of Current 
Practice. Cambridge University Press.
10. 
Надійшла до редакції 13.11.2020
